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Information in this document is subject to change without notice.
The software described in this document is furnished under a
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Technical Support Assistance

OSSI, LLC Headquarters

0SS, LLC

10125 S 52nd St.
Franklin, WI 53132-8677
(262) 522-1870

(888) 488-2623

Technical Support

Technical support is available via telephone or email. Contact
Technical Support 8:00 AM to 5:00 PM Central Standard time. If
calling after hours, please leave a detailed voice mail message,
and someone will return your call as soon as possible.

Email: support@ossi-usa.com
Phone: (888) 488-2623

When calling, please be at the computer prepared to provide the
following information:

e Product version number, found by selecting the E&About
button from the Intelli-Site Application Menu.

e The type of computer being used including, operating

system, processor type, speed, amount of memory, type of

display, etc.

Exact wording of any messages that appear on the screen.

What was occurring when the problem was detected?

What steps have been taken to reproduce the problem?

It is highly recommended that the user generate a support

package for transmission to Intelli-Site technical support

staff. To generate the package, run the Intelli-Site

Configuration Utility. Create Support Package... is the last

option in the Tools menu.

4 Copyright © 2021 OSSI, LLC


mailto:support@ossi-usa.com

Genetec Security Center Panel Guide

Table of Contents

Copyright ... s s s 3
Trademarks .....cccviiiiii i r s s r s s s s s n s nmrnmnnmnnnns 3
Technical Support AssistancCe......cccviiriismmssrrisrrsssssassssessssnnnnas 4
Table of Contents .......c.ccviriiririris s s s s s s s 5
1 Introduction.....ccccciieiiiii i s s s s v s 7
2 Installation Guide.........ccviiiiriisnirr s s s 8
2.1 Install the Genetec Security Center Driver in Intelli-Site ........ 8
2.2 Install the Genetec Security Center Client.........ccovvivviiiiiiinnnns 9

3 kIHardware Management View ......c.ccveriemnnmsnmsnemsnnsnansnanas 10
N Y= B o 10
3.1.1 Add a Genetec Security Center Driver...........ccevvueens 10

3.1.2 Add a Genetec Security Center Panel ....................... 13

3.1.3 Configure the Genetec Security Center Panel ............ 14

3.1.3.1 The Properties Tab ......ccceviiiiiiiiiiiiiiiiinnen 14

3.1.3.2The Alarms Tab ..o, 16

3.1.3.3 Alarm Queue SettingS .....ccovvivviiiiiiiiiee 21

3.1.4 Enable the Genetec Security Center Driver ............... 22

4 5dDEeSIgN VIieW ..uciuciieerinmsanssamssassanssasssnssanssanssnssanssnnssnssnnsnnnsas 24
4.1 Genetec Security Center Driver Node .......ccoovviiiiiiiiiiiiinnnns 24
4.2 Genetec Security Center Panel Node .........coovvivviiiiiiiniiinnnns 26
4.2.1 Genetec Security Center Panel Node Properties......... 26

4.2.2 Genetec Security Center Panel Quick Config.............. 28

Copyright © 2021 OSSI, LLC 5



Genetec Security Center Panel Guide

4.2.2.1 The Properties Tab ....c.cceiiiiiiiiiiiiiiiiiiiiaens 28
4.2.2.2 The Alarms Tab.....ccoooviiiiiiiiiians 30
4.2.3 Genetec Security Center Panel Child Nodes............... 31
G T 0= 1 0 1< =1 32
4.2.3.1.1 Camera Node Properties Dialog............. 33
4.2.3.1.2 Preset Node Properties Dialog............... 33
4.2.3.2 AlarmNS oo 34
4.2.3.2.1 Device Type Nodes and Their
Children ..o e 35
4.2.3.2.2 The Alarm Node Properties Dialog ......... 35
4.2.3.2.3 Deleting an Alarm.......cooviiviiiiiiiinnnnnnns 36
4.3 Project Programming ...ccociiiiiiiiiiiiiie e siiiinneee s ennnnnnnes 37
4.3.1 Video Display Screen Object .......ccovvivviiiiiiiiiiiinennnns 37
4.3.2 Preset Nodes Programming......c.ccevviiieiineininnnnnnennness 37
5 LdVidEO VIieW . .ciiirirururarararararararasssassssssssssssssssssssssasasasasasnsannns 39
Revision History ...ccuiiciiiciii i s s s s snssssssassnsnnssannsnannas 40

6 Copyright © 2021 OSSI, LLC



Genetec Security Center Panel Guide

1 Introduction

Intelli-Site supports Genetec™ Security Center 5.9. This
integration includes:

e Livestreaming
e Event Notification
e Video Playback

This integration was written using the Genetec™ Security Center
5.9.4.0 SDK and specifically supports Genetec™ Security Center
5.9.

This guide explains using the Genetec Security Center with Intelli-
Site Security Management Software.

Note: The license for the Genetec ™ Security Center must include the
Intelli-Site option. Without it, Intelli-Site cannot connect to it.

Copyright © 2021 OSSI, LLC 7
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2 Installation Guide

In addition to the Intelli-Site Genetec Security Center driver, the
Genetec Security Center Client software must be installed and the
Genetec Security Center Server license must include the Intelli-
Site option.

2.1 Install the Genetec Security Center Driver in
Intelli-Site

If Intelli-Site has been installed without the Genetec Security
Center driver, run the Intelli-Site installer again and select
Modify.

During the installation or modify installation process, you are
presented with the Select the drivers you want to install
window.

Intelli-5ite - InstallShield Wizard pod

select the drivers you want to install. “

Select the drivers you want to install, and deselect the drivers you do not want to install.

Eszex Driver ~
exacgVision Driver

Omron Driver

Select all Clear all

< Back Mext = Cancel

Figure 1 - Select the drivers you want to install

Ensure the Genetec Security Center Driver option is checked
then continue with the installation or modification.
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2.2 Install the Genetec Security Center Client

The Genetec Security Center Client must be installed on all
computers that will connect to the Genetec Security Center for
any reason (e.g., detecting cameras, streaming from cameras,
receiving event notifications, etc.). The Genetec Security Center
Client software is included in the Genetec Security Center installer

package.

Run the Genetec Security Center installer. On the Custom Setup
screen, ensure the Client checkbox and Security Desk checkbox

are checked.

@ Genetec™ Security Center Installer Installation

Custom Setup

Select the program features you want installed.

E~]security Center
=i client
1 config Tool
security Desk
|:|Ser\rer
E[] omnicast Compatibility Packs
[Jomnicast compatibility Pack 4.6
[CJomnicast Compatibility Pack 4.7
[Jomnicast Compatibility Pack 4.8

ts required to run Security

Figure 2 — Genetec™ Security Center Installer Custom Setup Screen

Complete the installation process. WinPCap is not necessary.

Note: The license for the Genetec ™ Security Center must include the
Intelli-Site option. Without it, Intelli-Site cannot connect to it. Contact
Genetec to update the license. Please ensure the license is correct

and up to date before continuing.
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3 kdHardware Management View

The Genetec Security Center driver and Genetec Security Center
panel are best configured in “IHardware Management View.

3.1 Setup

Before adding the Genetec Security Center driver and Genetec
Security Center panel, it is a good idea to have the IP address or
host name and the Private port number of the Genetec Security
Center, and the username and password. To find the Private port,
open the Server Admin app. Select the server that this panel will
communicate with. In the Network section of the web page, you'll
find the Private port.

The setup process is straight forward.

1. Add a Genetec Security Center Driver

2. Add a Genetec Security Center Panel

3. Configure the Genetec Security Center Panel
4. Enable the Genetec Security Center Driver

3.1.1 Add a Genetec Security Center Driver
Adding a Genetec Security Center Driver is simple, but important.
Without it, no communication with the Genetec Security Center

panels can occur.

Launch the Desktop Client and login. Hardware is managed in the
“IHardware Management View. If you are not in “JHardware
Management View, click on M~ and select .,
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Intelli-Site 4 - Public School System - X

ComorstoHeadauarers | | Arwm Aea

Alam Description Status Friority Date: Time: Count  Card No.  Acked By

Clear Clear Al

Queue Control

Menu ~

Figure 3 - BHardware Management View

To add the Genetec Security Center driver, click . The
Choose Driver Type dialog displays.

& Choose Driver Type x

Mote: A driver is not specific to an area, panels are. It will appear
in all areas until a panel has been added to it. The driver will then
display only in the area to which its panels belong.

Driver Type: | Genetec Security Center w |

[ ok ]| Cancel |

Figure 4 - Choose Driver Type Dialog

Select the Genetec Security Center from the Driver Type drop-

down list in the Choose Driver Type dialog. Click [k ] Anew
Genetec Security Center driver icon is added to the screen and its
properties dialog opens.

Copyright © 2021 OSSI, LLC 11
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h [1340] Mew Genetec Security Center Driver X

Properties

MName: NewGenetecSecur' Center Driver | 1D (1340 =

Uszer Level: | All Access w~

4

MNotes:

Enabled:

Default Retry Start Delay:
Retry Start Delay: |13 =

Panel List: Computer List:

[4] LATWin10

Figure 5 - Genetec Security Center Driver Properties Dialog

Please change the name of the driver to reflect the use and/or
location of the panels that this driver will manage.

Note: For an explanation of all of the driver properties, see Genetec
Security Center Driver Node.

Figure 6 - Genetec Security Center Driver Icon

Next let’s add the panel to it.
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3.1.2 Add a Genetec Security Center Panel

Once a Genetec Security Center driver has been added, it's time
to add a Genetec Security Center panel to it.

Right-click on the Genetec Security Center Driver and select Add
Panel. The Add Panel dialog displays.

Add Panel

By Gentec

i Genetec Securty Center

Hto Add: |1 = Cancel

Figure 7 - Add Panel Dialog

This dialog only displays the panels that are appropriate for the
target driver. Select the Genetec Security Center panel. Click

[k ] A New Genetec Security Center icon is added to the
target Genetec Security Center driver.

New Genetec

Securty Center
Panel

Figure 8 - A new Genetec Security Center panel attached to a Genetec
Security Center driver

Next comes configuring the panel.
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3.1.3 Configure the Genetec Security Center Panel
The Genetec Security Center panel is configured using the Quick

Config dialog. To open the Quick Config dialog, right-click on
the Genetec Security Center icon and select Quick Config.

& Configure Mew Genetec Security Center Panel X

Properties  Alarms
Connection Info

MName;: |New Genetec Security Center Panel

Address: || |
Port: 3500 H
Usermame: | |
Password: | |
Cameras:
Name Guid Logical D PTZ Enabled

ey [ ok ] cancel |

Figure 9 — Genetec Security Center Panel Quick Config Dialog

Notice there are two (2) tabs. The Properties tab defines the
connection information for the Genetec Security Center and
cameras managed by it. The Alarms tab is used to subscribe to
specific Security Center Alarms.

3.1.3.1 The Properties Tab
The Properties tab is where the connection information is stored,

and the cameras are listed. The cameras cannot be added by hand
but are automatically detected.
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Genetec Security Center Panel Guide

& Configure Mew Genetec Security Center Panel X

Properties  Alarms
Connection Info

Marme: |Ne'w Genetec Security Center Panel

Address: | |
Port: 5500 =
Username: | |

Password: | |

Cameras:

MName Guid Logical ID PTZ Enabled

Loy [ ok ]| cancel

Figure 10 — The Properties tab

Change the Name to describe its use or location. In our example,
it is the video system for PS101.

Set the Address to the IP address or host name of the Genetec
Security Center computer to which the software will connect.

Set the Port number to the Private port for the Genetec Security
Center. The default value is 5500. To find the Private port, open
the Server Admin app. Select the server that this panel will
communicate with. In the Network section of the web page, you'll
find the Private port.

Supply the Username and Password that Intelli-Site will use to
login to the panel. This is a Security Desk user not a Server Admin

login. Then click %y | This saves the information.
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Now click . Intelli-Site logs in to the Genetec Security
Center using the supplied connection information and retrieves
the camera list. There may be a delay in displaying the progress
dialog because logging on may take longer than expected the first
time per Desktop Client session.

& Configure New Genetec Security Center Panel X

Properties  Alarms
Connection Info

Mame: |New Genetec Security Center Panel

Address: |QE""EtEC |
Port: 3500 H
Auto Detect Username: |adl"l"lif‘l |

Password: |mmmm |

Cameras:

MName Guid Logical ID PTZ Enabled

192.168.12.138 - iPolis 01000 001-bakre- 00166c7d0030
192.168.12.145 - Axis 00000001-0000-babe-0000-00408c9e08ef
192,168.12.84 - Pelco 01000000-0001-babe-0007-00047d2718b0
192.168.12.9 - Amcrest 01000000-0001-babe-0007-9cBecd266477

N B T

Figure 11 - Quick Config dialog after Auto Detect

Click | % to save the camera information before going on to
the Alarms tab.

Note: For more information on all of the fields and properties of an
Genetec Security Center panel, see Genetec Security Center Panel
Node.

3.1.3.2 The Alarms Tab

On the Alarms tab, the specific alarms are added to the panel.

16 Copyright © 2021 OSSI, LLC
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& Configure Mew Genetec Security Center Panel

Properties

Security Center Alarms:

Mame:

Address:

MOTE: There may be a delay to logon te Security Center

Add Alarms

Apply Cancel

Figure 12 - The Alarms tab

Click ' 2@%=™ t5 open the Add Genetec Security Center Alarms

dialog.

& Add Genetec Security Center Alarms X

Type of Device: | Select a device type “
On Event Type: |Select an event type

Off Event Type (Optional): |Select an event type

MOTE: Events without an Off Event Type will be Pulsed by the driver.

Cancel

Figure 13 - The Add Genetec Security Center Alarms dialog

Copyright © 2021 OSSI, LLC
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Click on the drop-down list for Type of Device and select the
device type. Click on the drop-down list for On Event Type and
select the event type. And if applicable, select the Off Event
Type. For example, we want to know when a camera detects
motion and when the motion stops. The Type of Device is
“Camera”. The On Event Type is "Camera Motion On”. The Off
Event Type is "Camera Motion Off”.

& Add Genetec Security Center Alarms >

Type of Device: | Camera “
On Event Type: | Camera Motion On ~

Off Event Type (Optional): | Select an event type ~

MOTE: Events without an Off Event Type will be Pulsed by the driver.

Figure 14 - Example Add Genetec Security Center Alarms dialog

Click L_9¢Ito save selections and close this dialog.

& Configure Genetec SC Panel X

Properties

Security Center Alarms:

- Camera Mame:

Address:

NOTE: There may be a delay te logon to Security Center

Add Alarms

ool Cancel

Figure 15 - Example Alarms tab after adding the first Alarm
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If the selected device type doesn’t have a node in the Security
Center Alarms tree view box, then the node is added. Expanding
the device type node reveals all of the devices of that type, if any.

& Configure Mew Genetec Security Center Panel X
Properties Alarms

Security Center Alarms:

= Camera

7. 192.168.12.84 - Pelco
-192,168.12,138 - iPolis Address:
- 192.168.12,145 - Axis

- 192,168,129 - Amcrest

Mame:

MOTE: There may be a delay to logon to Security Center

Add Alarms

Foply Cancel

Figure 16 - Example Alarms tab with the device type, Camera, expanded

When an alarm is added, it is added to all of the devices of the
selected type. Each of the devices now has child node for the new
alarm. Expand one of the devices to see it. Select the alarm to see
the alarm details in the fields on the right.

Copyright © 2021 OSSI, LLC 19
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& Configure PS101 Genetec 5C *
Properties  Alarms

Security Center Alarms:

( \
- System Configuration Name: |Camera Motion On
=- Camera
.. 192.168.12.84 - Pelco Address: | CameraMotionOn:CameraMotionOff
--192.168.12.138 - iPolis J

-- 192,168.12.145 - Axis
=-192.168.12.9 - Amcrest

MOTE: There may be a delay to logon to Security Center

Add Alarms

oy

Figure 17 - Example Alarms tab with a selected alarm

The Name field is the name of the On Event Type. The Address
field displays the message that Genetec will send. The alarm that
was added had both an On Event Type and an Off Event Type.
The Address field shows the two events separated by “::”.

<on event type>::<off event type>

Click | #®¥ | to save the data before adding another alarm. Add
the rest of the alarms in the same way as the first. When the last

alarm is added, click [ Jto save the data and close the dialog.

Note: There is no method to delete or modify an alarm on the Quick Config
dialog. Care must be taken when adding alarms.

The panel is now configured. Now we need to set the alarm queue
settings for each of the alarms.

20 Copyright © 2021 OSSI, LLC
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3.1.3.3 Alarm Queue Settings

Each of the alarms added on the Alarms tab is an I/O Point in the
Project Node Tree. If the alarm has both and On Event Type and
an Off Event Type in its definition, the I/O Point is set on when
Genetec reports the On Event Type for the device. The I/O Point
is set off when Genetec reports the Off Event Type for the device.
If there is not Off Event Type, then the I/O Point is pulsed when
the driver receives the On Event Type.

By default, the alarm queue settings for an alarm point are not
checked. To set the alarm queue settings, right-click on the panel
and select Alarm Queue Settings.

@ Alsrm Queue Settings Summary X
Add Te Aute Clear
omeName Qe e Jer Oy Ak wen Rpor e DG GG iy Reutngle
Tansmit o Onlow g Low High
Panel Status O [m] O O [m] O [m] [m] [ |PointisOf PointisOn |None «|an -
Camera Metien On O O O O O O O O O Point is Off Point is On Mone ~ | All ~
Camera Signal Lost ] [m] O ] [m] O [m] [m] [ |PointicOf | PointisOn |None Y -
Camera Motion On ] [m] O ] [m] O [m] [m] [0 |PointisOf  PointisOn |None «|an -
Camera Signal Lost O O O O O O O O O Point is Off Point is On Mone ~ | All ~
Camera Motion On ] [m] O ] [m] O [m] [m] [ |PointicOf | PointisOn |None Y -
Camera Signal Lost ] [m] O ] [m] O [m] [m] [0 |PointisOf  PointisOn |None «|an -
Camera Metien On O O O O O O O O O Point is Off Point is On Mone ~ | All ~
Camera Signal Lost ] [m] O ] [m] O [m] [m] [ |PointicOf | PointisOn |None Y -
Entity Warning ] [m] O ] [m] O [m] [m] [0 |PointicOff  PointisOn |None «|an -
Cancel

Figure 18 - Example Alarm Queue Settings dialog

The Point Name is the name of the point. There is no indicator
for the specific device the alarm is attached to. This dialog is best
for setting all the alarms to the same settings. To modify individual

points, open its properties dialog in <4Design View.

Click C—°¢Jto save the settings and close the dialog.
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3.1.4 Enable the Genetec Security Center Driver

At this point, the Genetec Security Center panel and the Genetec
Security Center driver are configured, but the driver is not online.
A quick way to know this is that the communication indicator is
grey.

Figure 19 - Disabled Genetec Security Center Driver

Right-click on the driver to open the context menu; select Enable
Driver. The communications indicator will change color to green
when it's online.

Figure 20 - Enabled Genetec Security Center Driver

If the Driver Service is not running or it cannot connect with the
panel, the communication indicator for the panel will be red. This
does not affect video streaming, either live or playback, but it will
keep the Engine from receiving any event notifications.

Figure 21 - Enabled Genetec Security Center Driver that is NOT
communicating with the Driver Service
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Congratulations! The Genetec Security Center is integrated and
ready to use in screen design for DLive View. Screen design
occurs in EDesign View. Also, each of the cameras can be used
in DVideo View.

Note: nVideo View must be enabled in the user properties dialog for each
user that needs access to it.

Copyright © 2021 OSSI, LLC 23
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4 JDesign View

=sDesign View is the home of the Project Node Tree and the
place where screens and screen objects are programmed. The
following sections explain the Genetec Security Center driver node
properties, the Genetec Security Center node properties, and
screen object programming especially the video display screen
object.

4.1 Genetec Security Center Driver Node

The Genetec Security Center driver node is found by expanding
Setup->Computer Setup->Drivers.

- ¥ Setup
. -l Computer Setup
. [l Computers
_ [ - Drivers

f.. 1= P5101 Genetec 5C Driver
Figure 22 - Genetec Security Center Driver node in the Project Node Tree

Right-click on the driver node and select Properties to open the
properties dialog.
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L= [1289] PS101 Genetec Security Center Driver X

Properties

Mame: P‘S1ﬂ1 Genetec Security Center Driver | ID: 1288 =

Uszer Level: | All Access w~

MNotes:

Enabled:

Default Retry Start Delay:

Retry Start Delay: |13

-

Panel List: Computer List:
[1290] PS101 Genetec SC Lo
Cancel

Figure 23 - Genetec Security Center Driver properties dialog

The fields Name, ID, User Level, and Notes are standard on all
I/O Point nodes. The fields specific to this node are defined as
follows.

Enabled - check box; when checked the driver is enabled

Default Retry Start Delay - checkbox (default: checked); if the
driver did not connect, pause before attempting to connect again

Retry Start Delay - numeric (default: 15); number of seconds
to wait between retries on connection attempts

Panel List- drop box; the Genetec Security Center nodes
attached to this driver

Computer List - drop box (default: the computer on which the

Engine is running); the computer node on which this driver is
running

Copyright © 2021 OSSI, LLC 25
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4.2 Genetec Security Center Panel Node

The Genetec Security Center panel node is found by expanding
System Layout then the Site and Area to which the Genetec

Security Center panel was added in “IHardware Management
View. In the example below, the panel was added to the site
Corporate Headquarters and the area Area.

+- ¥ Setup

+ Congtructs

- ). System Layout

. =- ) Comporate Headquarters
-4 PS101 Genetec SC

Figure 24 - The Genetec Security Center panel node in the Project Node Tree

The Genetec Security Center panel node is the root node for the
panel. The following sections will explain:

e The properties of the Genetec Security Center panel node

e The configuration of the Genetec Security Center panel
(a.k.a. Quick Config)

e The child nodes of the Genetec Security Center panel

4.2.1 Genetec Security Center Panel Node Properties

Right-click on the Genetec Security Center panel node to open the
properties. Some of these fields are better managed on the Quick
Config dialog. Others are only found here. These fields are not
part of the day to day running of the system.

26 Copyright © 2021 OSSI, LLC
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W94 [1290] PS101 Genetec 5C *

Properties

YPPW[PS 101 Genetec SC D [1220 =

Uszer Level: | All Access ~

MNotes:

Virtual: (] Virtual Point: |

Connection Information

Address: |ger|etec |

Port: [5500 |2

Username: |admir1 |

Password: [rrrrrrrrress |

Cancel

Figure 25 - Genetec Security Center node properties dialog

The fields Name, ID, User Level, and Notes are standard on all
I/O Point nodes. The fields specific to this node are defined as
follows.

Virtual - check box; when checked the panel is virtualized,
allowing the driver to be brought online without having the
physical panel available

Virtual Point - drop box; this I/O Point will be set when the panel
is virtualized, clear when it is not

Address - edit text; the IP address or host name of the Genetec
Security Center

Port - numeric; the TCP port to use when connecting to the panel

Username - edit text; the username credential for logging in to
the panel

Password - edit text (masked); the password credential for
logging in to the panel

Copyright © 2021 OSSI, LLC 27
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4.2.2 Genetec Security Center Panel Quick Config

The Quick Config dialog is accessible either in Hardware

Management View or in Design View. To open the Quick
Config dialog, right-click on the Genetec Security Center panel
node and select Quick Config. There are two tabs on the Quick
Config dialog.

& Configure Mew Genetec Security Center Panel X

Properties  Alarms

Connection Info

MName;: |New Genetec Security Center Panel

Address: || |
Port: 3500 =
Usermame: | |
Password: | |
Cameras:
Name Guid Logical D PTZ Enabled

ey [ ok ] cancel |

Figure 26 - Genetec Security Center panel Quick Config dialog

4.2.2.1 The Properties Tab

The Properties tab contains those fields associated with the

creating a connection to the Genetec Security Center and
cameras.
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& Configure Mew Genetec Security Center Panel X

Properties  Alarms
Connection Info

Marme: |Ne'w Genetec Security Center Panel

Address: | |
Port: 5500 =
Usermame: | |
Password: | |
Cameras:
Name Guid Logical D PTZ Enabled

| mmy | [ oK || Cancel |

Figure 27 - Genetec Security Center panel Quick Config: Properties tab

Name - edit text; the name of the Genetec Security Center panel;
updating this field will change the name of the node

Address — numeric; the IP address or host name of the Genetec
Security Center panel

Port - numeric; the TCP port to use when connecting to the panel

Username - edit text; the username credential for logging in to
the panel

Password - edit text (masked); the password credential for
logging in to the panel

- button; click to import the Resources and their data
from the Genetec Security Center

Cameras - table; the cameras imported via the button
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Name - edit text; the name of the camera

Guid - text box; the unique identifier for the camera in the
Genetec Security Center

Logical ID - text box; the more human-friendly identifier
for the camera than the Guid

PTZ Enabled - checkbox; when checked, the resource is a
PTZ camera

4.2.2.2 The Alarms Tab

On the Alarms tab, the specific alarms are added to the panel.

& Configure Mew Genetec Security Center Panel %

Security Center Alarms:

Mame:

Address:

MOTE: There may be a delay to logon te Security Center

Add Alarms

Aoy Cancel

Figure 28 - The Alarms tab
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Security Center Alarms - tree control; displays the tree of
defined alarms, the possible root nodes are Cameras and System
Configuration; when an alarm is added, the missing parts of the
tree are added as needed

Name - edit text; the name of the selected node in the Security
Center Alarms tree

Address - text box; the event string(s) that are sent by the
Genetec Security Center to Intelli-Site

fddfme | - button; opens the Add Genetec Security Center

Alarms dialog

& Add Genetec Security Center Alarms *

Type of Device: | Select a device type ~
On Event Type: |Select an event type

Off Event Type (Optional): | Select an event type

MOTE: Events without an Off Event Type will be Pulsed by the driver.

Cancel

Figure 29 - The Add Genetec Security Center Alarms dialog

Type of Device - drop-down list (values: the different device
types managed by the specific Genetec Security Center); the type
of device the alarm is associated with

On Event Type - drop-down list (values: all the possible events
for the selected Type of Device); when this event is received,
the alarm point is either pulsed or set on; it is pulsed if there is
no Off Event Type specified

Off Event Type (Optional) - drop-down list (values: all the
possible events for the selected Type of Device); the point is set
off when this event is received from the panel for the device

Note: An I/O Point is added for each device of the selected type for each
alarm added.

4.2.3 Genetec Security Center Panel Child Nodes

There are two child nodes: Cameras and Alarms.

Copyright © 2021 OSSI, LLC 31



Genetec Security Center Panel Guide

= ! PS101 Genetec SC
+ Cameras
+-l AMlarms

The Cameras are the cameras discovered during Auto Detect. The

Alarms are the events subscribed to as described in The Alarms
Tab.

4.2.3.1 Cameras

The Cameras tree reflects the cameras as they were detected.
Each camera node has a child node for Presets. This folder node
contains the presets for the camera if any were set in Genetec
Security Center.

- P5101 Genetec 5C
=@ Cameras
= 192.168.12.138 - iPalis
: Presets
192.168.12.145 - Ais
192.168.12.84 - Pelco
| E-# 192.168.12.9 - Amcrest
: 5 ). Presets
----- Straight up
i Upper left

Figure 30 — Camera child nodes
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4.2.3.1.1 Camera Node Properties Dialog

B [1294] PS101 Genetec SCY192.168.12.138 - iPolis >
Properties
eS| 192.168.12.138 - iPolis ID; (1284 =
User Level: | All Access e
Motes;
PTZ Enabled: [ ]
Cancel

Figure 31 - An example event node's properties
The fields Name, ID, User Level, and Notes are standard on all

I/O Point nodes. The fields specific to this node are defined as
follows.

PTZ Enabled - checkbox; when checked this camera is a PTZ
camera

4.2.3.1.2 Preset Node Properties Dialog

A preset node is a GenProtoNode, a special kind of I/O Point.

Right-click on the preset node and select Properties to open the
Properties dialog.
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W [1306] 192.168.12.9 - Amcrest\Straight up *
Properties Operation  Alarm Queue Actions
Mame: |m 10: |1306 =

User Level: | All Access ~

Motes:

Address: | 0 |

Protocol: | |

Node Type: | Preset v

Cancel

Figure 32 - Preset node Properties dialog

The fields Name, ID, User Level, and Notes are standard on all
I/O Point nodes. The fields specific to this node are defined as
follows.

Address — edit text; the preset index
Protocol - edit text; intentionally left blank

Node Type - drop-down list; (value: Preset) the type of
GenProtoNode, this is a Preset node

4.2.3.2 Alarms

The alarms for the Genetec Security Center are located under the
Alarms node. There is only the Panel Status alarm unless the
Vicon Valerus VMS reports others that were defined within it.

E-#4 P5101 Genetec SC
[+ Cameras

E|,l.’= Alams
L/l Panel Status

Figure 33 - Genetec Security Center panel Alarms child nodes
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The Panel Status point is high when the panel is offline
(assuming the driver is online, and the panel is not virtualized).

4.2.3.2.1 Device Type Nodes and Their Children

Additional alarm nodes are added for each alarm added in the
Quick Config dialog. A node is added for each device type that
has at least one alarm defined for it. If the integrator added an
alarm for a reader, then there would be an alarm node named
Reader.

=4 P5101 Genetec SC
- Cameras
=il Alams
Lol Panel Status
—l* System Corfiguration
= jl GENETEC
b #¥ Entity Waming
.-l Camera
— ) 152.168.12.84 - Pelco
b ¥ Camera Signal Lost
— - B 152.168.12.138 -iPuolis
¢ igd Camera Signal Lost
— ) 152.168.12.145 - Axis
¢ igd Camera Signal Lost
= ) 192.168.12.9 - Amcrest
‘- 4k Camera Signal Lost

Figure 34 - Example Alarms

In the above figure, at least one alarm was added for two (2)
different device types. A System Configuration event was
added, and a Camera event was added.

The child node of the System Configuration is nhamed using the
name of the Genetec Security Center database. The alarm node is
a child of this node.

Expanding the Cameras alarm node reveals a node for each of
the devices of the type Camera managed by the Genetec Security
Center. The actual alarm I/0O Point for each device is a child of the
specific device.

4.2.3.2.2 The Alarm Node Properties Dialog
The alarm I/O Points are a special I/O Point called a

GenProtoNode. Right-click on the node and select Properties to
open the Properties dialog.
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A% [1319] PS101 Genetec SC\192,168.12.9 - Amcrest\Camera Signal Lost ke

Properties Operation  Alarm Queue Actions

(Y [Camers Signal Lost] o [1319 2

User Level: | All Access ~

Motes:

Address: |CameraSigna|Lost |

Protocol: | |

Node Type: |10 il

Cancel

Figure 35 - Alarm node Properties dialog

The fields Name, ID, User Level, and Notes are standard on all
I/O Point nodes. The fields specific to this node are defined as
follows.

Address - edit text; the string received from the Genetec
Security Center; if the alarm has both and On Event Type and
an Off Event Type, both strings appear separated by “::”

Protocol - edit text; intentionally left blank

Node Type - drop-down list; (value: IO) the type of
GenProtoNode, this is an IO node

<on event type>::<off event type>

4.2.3.2.3 Deleting an Alarm

When deleting an alarm for a device type, the alarm must be
removed from every device node under the device type node. For
example, both Camera Signal Lost and Health Monitoring
Event Video Signal Loss alarms were added. Only one is
needed.
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=8 PS101 Genetec SC
- Cameras
= Alams

it Panel Status

+-M¢ System Corfiguration

-l Camera

= ) 192.168.12.84 - Pelco
----- 44 Camera Motion On
----- 4V Camera Signal Lost
----- 4% Health Monitoring Event Video Signal Loss
= ). 192.168.12.138 - iPolis
----- 4% Camera Motion On
4% Camera Signal Lost

----- 4% Health Monitoring Event Video Signal Loss
=1 ) 192.168.12.145 - Axis
..... 4+ Camera Motion On
----- 4% Camera Signal Lost
----- 44 Health Monitoring Event Video Signal Loss
=- ). 192.168.12.9 - Amcrest
----- 44 Camera Motion On
----- 4% Camera Signal Lost
----- 4% Health Monitoring Event Video Signal Loss

Figure 36 - Example Camera Alarms

Each of the alarms must be removed one at a time. Moreover, it
must be removed from ALL of the device nodes. If there are a
small number of devices, this is a small task. If there are a lot of
them, it may be better to ensure no events for these points are
reported in the alarm queue or written to the database using
Alarm Queue Settings dialog. To open this dialog, right-click on
the device type node and select Replace All... -> I/O Point Settings
or just click on the node and type Ctr/-O.

4.3 Project Programming
4.3.1 Video Display Screen Object

The User’s Guide explains programming the video display screen
object in section 7.4.2.11.2 Programming the Video Display
Screen Object. There is nothing specific to the Genetec Security
Center implementation. Therefore, there is nothing to explain in
this section.

4.3.2 Preset Nodes Programming

Before sending a preset command, the software must login to the
panel. Login occurs when the video display begins streaming from
it. This video control must be the live video that is the target of
the preset command. Otherwise, the software has no way to know
where to send the command. The actual preset command is a
single line of programming in an action grid.

SendCommand <Preset node>
The following is an action grid with the complete set of

programming.
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Action Target "~
1 Play [1166] Click wav
[ | iveliden [1320] Mew Video Display Insert
3 | ResetCounter [1328] Genetec SC Counter’\192.168.12.9 - Amcrest
4 | SendCommand [1306] 1592.168.12.9 - Amcrest*Straight up Delete
5
& W

Mouse Down  Mouse Up  Active  Inactive Mouse Enter  Mouse Leave

Figure 37 - Action grid to send a Preset command

If the video display has logged in to the Genetec Security Center
and is the live video, all that is needed is the SendCommand.
The extra lines of programming do no harm if not needed. Better
to be safe. This allows the end user to go directly to the preset
when switching to the parent camera in the video display.
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5 CVideo View

Most facilities will use video displays in nLive View, but
occasionally it may be required to go directly to a camera or to

compare several streams or to view recordings.

a quick way to access any camera in the system.

Because DVideo View is not necessary for all users nor all

facilities, it must be enabled in the user properties.

L [396] master

Properties  Conditional Logon

User Name: ‘master

Password: "‘

User Level: | All Access ~ | ID: |396 o

Motes:

User Tupe:

User View Options

--DES\QH View
Exit

Live View

B Video View

Documentation View
Hardware Management View
Reports View

RFID Management View
(- [Z]Scheduled Events View

w

ara Eata ﬂages:

[206] Card Data Screens\Card Data

Tag Data Pages:

3] Tag Data Screens\\ Tag

Visible:

Height: |0

Information Manager Options

Layout: |[173] Default

Window Options

Title Bar: Sizeable: [ Fixed Application Bar: []
Position: | [op
Default Options

Default View: | Live View ~

Initial Screen: |[325] Default Screen GrouphLeadin |

User Mask: | |

Voice: | |

User Logon Points

Legon Card: |D |

Legon Point: | |

Force Logoff Point: | |

Figure 38 - The properties dialog for the user "master"

Note: Remember to logout and login again after changing the user
properties for the current account for them to go into effect.

See the nVideo View section of the User’s Guide for help using
the [Hvideo View.
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